ON ROAD EMERGENCY PROCEDURE


1. PURPOSE

This document details the procedure for drivers to follow in the event of an on road incident or accident.

2. REFERENCES

· Injury / Incident Report Form
· Accident Form
· Notification of Vehicle Damage Form
· Defect Notice
· OHS Concern Report
· Handling Suspicious Items Guidelines

3. PROCEDURE

· Ensure the safety of yourself and others by ensuring the vehicle is as safe and secure as possible. eg. handbrake applied, hazard lights on, ignition off, check for fuel leaks, put out emergency triangles

· Check all passengers to see if anyone is injured

· Contact depot immediately on the two-way radio and contact emergency services on 000
Management will contact emergency services if the driver is unable to do so.

· Describe the situation
· severity of accident
· No. of people involved
· No. of injured
· types of injuries
· any other vehicles involved o	extent of vehicle damage  o	location
· immediate needs
· [bookmark: _GoBack]what has been done
· if emergency services have been contacted – and if so which ones have been contacted

· Evacuate the bus and assist all passengers to a safe area

· Give assistance to injured passengers - do not move casualties unless in a life threatening situation



· Check and assist people from the other vehicle (if another vehicle is involved in the accident).

· Wait for emergency services and Dysons representative to arrive on the scene.

At no time is a Dysons team member to talk to the press or make a statement except to the Police.

A “No Comment” statement should be made to anyone other than the Police. Refer any media enquiries back to management.

4. WHAT TO DO IF YOU FIND AN UNIDENTIFIED PACKAGE OR LETTER

Refer to Handling Suspicious Items Guidelines

5. FOLLOWING AN INCIDENT

A driver may be required to complete the following forms if relevant to the event:

· Injury / Incident Report Form – for all injuries no matter how small and for all incidents company wide
· Accident Form – if there is damage to a vehicle
· Notification of Vehicle Damage Form – for reporting any damage to any vehicle’s body whether caused by the driver or noticed while walking the yard
· Defect Notice – for any problems with a vehicle
· OHS Concern Report – for any near miss, hazard or concern Following an incident a driver may be required to:
· Participate in professional counselling
· Participate in operational debrief about incident and its management.
· Contribute to improve incident management procedures
· Complete any additional paper work.
